TRAILER RENTAL
USERS GUIDE




IIMPORTANT INFORMATION|

We know that the days leading up to your vacation can be hectic, To insure that your motorhome pick

up goes smoothly, whﬁhigﬁ@hhdthmﬁnmtaﬁﬁmmﬂmtummﬁmdemdwedﬂaﬁ_
Thank you and we are Jooking forward fo putting you on the road to your RV Adventure]

| It is vital that all drivers and the person whose name is on the Rental Application be
here, in our office, on the day of departure to sign the Rental Agreement. Qur
insurance company restricts us from releasing a vehicle ta a substitute such as a
spouse, child, parent, friend, etc.

| Make sure you have with you:

a Valid Drivers License with Plicture

o The actusl credit card you wish to use. We cannot accept a card in
someone slse’s name naor can we use marely the number you provided on
the Reservation Application. The card must be vaiid and available for
imprinting. Many custorners find It helpful to make sure they have a card
with sufficlent credit line to accommodate the charges.

a SECURITY DEPOSIT(S) in Cash, Certified Check ar Money Order.

@ . Remember: PERSONAL CHECKS ARE NOT ACCEPTED AT TIME OF PICK-
UpP|

If you are extending coverage from your personal insurance provider, there must
be an Insurance binder on file stating that Liability will extend back to the Rental
Travel Trailer. If we do not have this proof at time of pick-up the Travel Trailer will
not be released for rental.

If you are renting a travel traiter or pop-up camper, be sure that your hitch ball is
the proper size for towing the rental vehicle and that your wiring is in working
condition. Hitch height must be 18" to 21" from the ground to the top of the hitch
ball. Allow 1” — 2" of drop when trailer is attached to your vehicle. If you are having
a hitch installed, be sure that you have an appointment to do so PRIOR to the time
of departure. If the travel frailer you are renting resquires. a 7-wire plug and an
electric braking system, be sure that has been installed prior to pick-up.

| Remember, your departure will take about an hour to sign the papers, perform the
comprehensive Interlor and exterior orientation and famllarization walkthrough that
will instruct you on the safe use of our vehicia.




WATER HEATER:

Trailer water heaters are small compared to whar you have at home. You have
approximately 6 galtons of hot water, when used up it takes approximately 30 minutes o
recover. Your showerhead has boen equipped with a shut-aff 1o help conserve water
when showering,

REFRIGERATOR:

Unit will automatically sefect cooling method and temperature sefhing. A vaid holding
doors open and adding a lot of warm food at one time for trailer refrigerators are slower
to recover than your home units.

PROPANE:

If you suspect an empty tank or some other problem with the propane, you should contact
sither the dealer you are renting from or 2 professional,

SEWER:

- You will be responsible for emptying the sewer on your rental trailer.

- When flushing the toilet look down apening. 1f you see water close to the botiom of the

tube that connects the toilet to the tank, if is time to dump the Black Water Tank.

- On the outside of the trailer, oppesite the side of entry and toward the rear, you will find

the sewer, Emptying handics are just beneath the side of the trailer,

» For Gray Water, you will find either one or two smailer hardles. Thesc shouid be in the
open pasition at all times,

- For Black Water, first connect dump hose, you will find a larger handle that should
remain closed until the tank is ready for dumping. Pult the handle open to empty the
Black Water until you can no longer hear movement of liquid.

- Make aure the Black Water handle is returned to the CLOSED position!

» Naw, you should add | packet of chemical and 2 fresh bowls of water.

ACE:

- Tum furmace on by switch 2t the thermostat.

- Set temperature to degired setTing.

- It takes abowt 30 seconds for the furnace (o activate.

- If cold air is blowing afier 1 or 2 minutes, tamn thermostat off dnd wait for the fan to
siop. Tum furnace back on, this may have 1o be done up 10 10 nmes if propane has just
been filled.




i0.

TOILET: DO NOT PLACE QR USE ANYTHING BUT RV TOILET PAPER IN THE
TOILET, USE A TRASH RECEPTACLE TO DISPOSE OF ALL OTHER
WASTE!

- RV tonlet paper dissolves and will got clog pipes.
- Pull inner white handle and fill bow] with waler. Pull gray handle forwand to flush,

PROPFANE LEAK DETECTOR:

- Most propane detectors are mounted floor level, either by the front entry way or by the
dinette,

» Leak defectors can be set off by a number of aerosol-based products. Examples arc
hairspray, afiershave, deodorant, etc. _

- If you are unsure of why the detector has been acti vated, evacuate the trailer and contact
the rental dealer or 4 propane professional immediatcly.

STOVE / OVEN:

- The stave bumnaers need tn be lit with a lighter,

- To light the oven:
- Tum the even knob 10 “LITE” and tight pilot with the lighter.
- The pilot is under the oven pan.
- Once the pilat is lit, turn the knob 1o desired temnperature,

- Be sure the pilot is off when finished using.

SHOWER;

- When showering, make sure the shower eurtain is mside the tub base. This will
keep water from running onto the floor.

- The water heater contains approximately 6 gallons of hot water, enough for 1
conservative shower,

- It is advised that you wait 20 minutes between showers io ensure that there is enough
het water. The top of the showerhead has = water saver on/off control that can be used
10 conserve hot water,

CABLE:

» The cable jacks in the trailer are ready Lo use. Be sure light an jack is off
- Muke sure if trailer has antenna that before leaving the campsite it is place back in the
down position for travel,

AIR CONDY ER:

As you would at home, be sure windows, venis and doors are closed when running the air
condiioner. Do nor set iemperature too cold (Below 70). If above instructions are not
followed, unit may freeze and no cooling will be available at all.




12. EMERGE EXITS:

- In case of emergency, all trailers are equipped with eTRErgency exiis,
- Make sure once you are at your destination and have the trailer set up, |locate
these exits,

13, TOWING:

. With 2 trailer hooked fo your vehicle always remember to watch your speed
and beware that stopping distance has now drastically changed.

- Watch road conditions mare carcfully for potholes or uneven roads that may
cause the trailer to jerk or move laterally unexpectedly.

- When towing on mountain passes or going under freeway over passes be aware that the
wind speed variee and could move the trailer around abrupily,

- Make sure beforc leaving the rental dealers lot or your campsite that all safety devices
are hooked up, i¢: trailer ball latch down, hitch lock is on / lights are hooked up / safety
chains are hooked up in a criss cross pattem.

- Make sure before leaving your eampsite all windows and doors are zafely secured and
steps are raised,

14 CH BA 1ZE G, HEIGHT/WEICHT:

- There are 3 sizes of hitch balls: 1 7/8™, 27, 2 5/16

- Wiring harnesses for lights come in 4 or 7 prong wire plug.

. The height of the trailer should be no mere than 18-21" from ground to the
top the ball.

- Make syrc the gross vehicle weight of the rafler can be towed by the 1ow vehicle.

- Make surc you know the tongue weight for towing on the bumper and with a receiver
hitch.

135, T IS INTOW.

NEVER RIDE IN THE TRAILER WHILE IN TOW.




UNDERSTANDING WEIGHTS

Gross Vehj eight Ruting (GVWRY: s the maximum permissible weight of the vehicle
when fully loaded for travel. The tow vehicle and the trailer each have GVWR.

Linko le Weight or Weipht : the actual weight of the trailer or truck as
built at the factory. The UVW does not melude passengers, cargo, fresh water, LP gas, or after
market accessories,

Cargo C i : s (he maximum permissible weight of personal belongings
that can be added. CCC is equal or less than GVWR minus UVW, full fresh water weight and
full LP gas weigh,

Gross Axle Wej t G 1 is the maximum aliowable weight that an axle is
designed ta support. The tow vehicie and trailer each have GAWER.

Gross Combi t Ra WR): the maximum permissible weight of the tow
vehicle and trailer combined when both are fully loaded for rravel.

Gross Vehicle Weight or r Welght TW): this i not a rating; this is the
actual weight of the tow vehicle or trailer when they arc fully loaded for travel.

Tongue Welght: is the amount of weight pressing down on the vehicle’s hitch from the coupler
of the trailer when the trailer is fully loaded for travel.




MATCHING TOW VEHICLE TO THE RIGHT TRAILER
|

A manufacturer determines a tow rating based on the vehicle when it is empty. I does not
include the carge, passengers, after marker accessaries or any additional weight placed in the
vehicle. Any weight added to the tow vehicle reduces the tow rating by that amount.

For Example: Tow Rating of Vehicle: 7.900 lbs
Cargo i the Tow Vehicle: 200 1bs
Passcngers & Driver 500 lbs
Additional 5 gal. Fue] Tank: 205 tbs
Actaal Tow Rating: 6,895 1bs Tow Vehicle
TRAILER
UVW in the Rrochure 5,730 Ibs
Dealer Ordered Options 370 lbs
Dealer Installod Options 100 Tbs
Cargo in the Trailer 300 Ibs
Water £.3 X 32 gallons 266 Ibs
LP gas 4.23 X 14 gallons 591y
Gross Traiter Welght: 6,825 Ibs
Tow Rating 6,895 lbs
Minns GTW 6825 1bs
Equals 10 1bs before tow rating is exceeded.

There is another important weight rating that comes into play that is the Gross Combined Weight
Rating (GCWR). This is the maximum allowablc combined weight of the tow vehicle and the
tratler when both ars fully loaded for travel.

You should never tow a trailor that is pushing the limit on the manufacturers tow rating or a
combined weight that is pushing the tow vehicle GCWR. Pushing the weights over the limits
allowed put the driver and passengers in 3 dangerous sityation for them and sutrounding traffie,




To build a better safety MAaTZin you eart Use the 75% rule. The 75% rule ensures a built in
margin of safety and is a good rule to fallow if you plan to tow in higher clevations. Al 10,000
{ect above sea level you would need to reducc vohicle ratings by 20% to maintain performance.
Before you can apply the 75% rule You nead to reduce vour ratings 1o see how you can safely
tow at 10,000 fest above sca level,

For Example:

Tow Vehicle GCWR X 80% 1o get a 20% reduction 14,000 lbs

X__80%
11,200 1bs

Tow Vehicle GVWR X 80% 1o get 3 20% raduction £,800 1hs
X  30%
7040 Lbys

11,200 Ibs minus 7,040 Ibs = 3 maximum tow rating of 4,160 1hs at 10,000 feet above sea
level

The 73% rate wiil caleulate the most weight we should tow 1o still maintain performance.

Tow Vehicle GOWR, 75% 14,000 1bs
X 75%
10,500 ibs

Tow Vehicle GYWR 75% £,800 tbs
X 75%
6,600 lbs
18,500 1bs miaus 6,600 lbs = maximum ftow rating of 3,900 Ibs at 10,000 feet above sea Jevel.

By applying the 75% rule and keeping our irailer weight at balow 3,900 ibs, we can koep the tow
rating below the maximum 4,160 Ibs required to maintain vehicle performance.

By applying the methods above combined with the proper match betweaen vour tew vehiele and
trailer, However, the way to get true and accurate weights is to the weigh bath the tow vehicle
and the trailer fully loaded for travel




Remernber to include 2t factors i your weight caleylations:

Add the weight of any aftermarket accessories like a battery or a sataflite dish.
Add the weight of any carge you put in the trailer
AddthcweightufwatcrmLPgasﬂ:ar will be on the trajler. Water weighs 8.3
pounds per gaflon. LP gas weighs 2 4 pounds per gallon,

5. Add all weight of passengers in the tow vehicle

6. Add the weight of any ¢aTgo m the tow vehicle

7 Add the weight of any after market equipment added to the vehicle,

B~

There are two methods 1o cnsure You do 1ot pui yourself or others in danger when towing, A
simple method to use, that will add & built in safety margin, is to take the GCWR of the tow
vehicks minus the GVW, the actua) weight of the fully Ioaded tow wehicle, and this equals the
maximum GVWR of & trajler that you can cansider purchasing or renting for towing.

Feor Example:

GCWR - GVW = Maximum GVWR of the Trailer
GCWR of our Tow Vehicle 14,000 ths
Minus GVW of Tow Vehicle 7105 Ihs
Max. GVWR of Trailer 6,895 ibs
GYWR of the Trailer 6,900 Ibs
LV'W in the brochure 4,355 Ths
Dealer Ordered Options 37 ibs
Deater Installed Options 100 lbs
Cargo Loaded in Trailer 300 lbs
Water 8.3 X 32 palions 266 1bs
LP gas 4.23 X 14 galions 59 Ihs
Gross Traller Weight 5,450 Ihs
GCWR 14,000 Jbs
GVW + GTW 12,555 {bs

1,445 Ibs to spare




